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Steps 1-2 will identify how to successfully log into BioTRACKer. in the BioTRACKer system.

Logging Into BioTRACKer

Enter your Username and Password.

Click on Sign In.

Note: Site ID is only utilized for users
that have access to multiple locations.

If you cannot remember your username and/or password,
Click on the link for “Trouble signing in?”
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To log into BioTRACKer, go to: https://www.biote.us
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NOTE: Users must log into BioTRACKer at least once per month, otherwise access will be 
disabled.

https://www.biote.us/


Steps 1-4 will identify the steps needed to place an order for pellets in the BioTRACKer system.

Placing an Order for Pellets

Click on Inventory > Medications

Click on Order Meds
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Click on Formulary.
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Type the Quantity you would
like to order next to the 
respective pellet strength.

Click Add to Order when you
are ready to proceed.
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Verify quantity of pellets that will be
ordered. 

Check the I Agree box.

Click Send Order.
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NOTE: Discuss with your Biote rep the quantity of pellets you should order.



Steps 1-9 will identify the steps necessary to assign pellets that have been administered to a 
patient.

Assigning Pellets Administered to Patients

Click the Dispensing Tab, then click New Order or Dispense.
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First Time Patients: Existing Patients:
Required fields are RED. Enter in patient’s  Last Name in the existing

patient search box and click on the patient’s
Type in Patient’s First Name, Last Name, DOB, name when it is displayed.
and Gender.

Select Provider via the drop-down menu (if you
Select Provider via the drop-down menu (if you have only one provider, you will skip this step). 
have only one provider, you will skip this step). 

Select Discount Type for patient, if applicable. 
Click Cart.

Click Cart or Proceed to Cart.
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Click Services to choose the desired procedure type.

3

Choose the procedure type by clicking on
the shopping cart icon.
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Click Inventory for a list of pellet strengths.
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Select the correct Pellet Lot Number by clicking on the shopping cart icon.
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Entered the Quantity administered 
to the patient. 

Click Submit. 
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Click Update.
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Once all the items are located in the cart
click Checkout on the left-hand side of the screen.

The order is now complete.
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* Continue Steps 5-7 until you have recorded all pellets that were administered to the patient. *

Go to Orders > View Orders to see all patients entered on a specific date range.



Steps 1-4 will identify the steps needed to add a shipment of pellets to your inventory.

Adding a Shipment

On the toolbar, click
Inventory then click
Medications.

Click Add Shipment.
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Click Add Items.

2

Confirm the following are correct:
- # of Pellets you received.
- Lot #
- Exp. Date

Click Add to Inventory

3

Return to your Inventory.
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Steps 1-4 will identify the steps necessary to void an order in the BioTRACKer system.

Voiding an Order

Go to Orders > View Orders.
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Select the date range needed to
locate the order that needs to be
voided.

Click on any of the blue numbers
to the left of the pellet strength.

2

Click Void Orders / Items.

3

Enter in Reason for Void and then click on 
Void Selected Items.

All numbers will now have lines through
them to indicate that the item has been
voided. 
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Steps 1-3 will identify the steps necessary to track a pellet order. When you see black telephones in
your inventory your order is being processed with the pharmacy. Once you see black shipping trucks
that means your order has shipped and you can track your order by completing the following steps:

Tracking a Pellet Order

Go to Inventory > Medications.

1

Click on Add Shipment.

2

Go to Patients > View Patients.

1

Type in the patient’s Last Name or Date of Birth.

Click on the name in blue when it appears.
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Steps 1-3 will identify the steps necessary to locate a Patient ID number. The Patient ID number is 
used to identify each patient in BioteMethod (this number will show up on your invoice).

Locating a Patient ID

Click the blue FedEx link to track your pellet order.
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Listed just below the name, you will see an ID Number for the patient.
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The instructions below identify the recommended reports for managing inventory in the BioTRACKer 
system. 

Once you have logged into BioTrACKer, navigate to Reports > Instant.

Items Dispensed: Identifies the total number of procedures performed within a date range. It's great
for comparing your Method cart each reporting period.

Inventory Counts: identifies each inventory count submitted at your clinic : 

Dispense Log: Select a date range and then place a check mark next to Show Lot/Exp date. The lot 
number assigned to each patient for that lot number will be displayed. 

Med Shipments Added: provides a list of all shipments added to your inventory.

Inventory Adjustments: provides a list of all adjustments made to your inventory. It will also display any 
removed, expired, damaged, or dropped pellets.

Recommended Reports for Managing Inventory

https://www.biote.us/


Disposing of Expired, Dropped and 
Damaged Pellets

Click on Start New Med Return.

In the Comments field, type:
Destroyed in Rx Destroyer.

Click Update button.
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Log into BioTRACKer.

Initiate a Medication Return
within the Inventory screen.

Click on Medications.

Click on Med Returns.
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1 2

NOTE: The steps outlined within this document are for use when disposing of 
pellets using the Rx Destroyer and would change / vary if a different method of 
disposal is utilized.
As a reminder, state guidelines may vary, and federal guidelines and regulations 
may change; the practitioner needs to follow the applicable state and federal 
guidelines for destruction of pellets including, but not limited to, making sure the 
destruction method selected by the practitioner meets the criteria set forth by 
the DEA for proper destruction and documentation of controlled substances.

Steps 1-14 will identify the steps necessary to dispose of expired, dropped or damaged pellets 
utilizing RxDestroyer.

https://www.biote.us/dis/servlet/dis.Main


Active inventory will display. 

Select which specific pellets need to be
disposed/destroyed. You can dispose
of any number of pellets within that
specific lot.

You can only select one reason per submission. Do NOT select multiple lots with different reasons.
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Once pellet selections are correct
and ready to be disposed/destroyed,
click on Add Items.

NOTE: Once you have “returned” pellets,
it cannot be undone. Therefore, proceed
with caution on this step. 
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Once you add a pellet in the Return, it
takes it out of your available inventory.

If you need to remove a pellet from your
return, submit a ticket to BioTRACKer
(support@mdscripts.com) to add it back
into your inventory. Note: Be sure you
know the lot number and quantity.

6

2

Selected Pellets will now appear in your
“Shopping Cart.” It remains open until
it is closed.

To add more items, click on
+ Add Items to Medication Return.

All inputs are tracked.
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mailto:support@mdscripts.com


Once all items are added to “BioTRACKer Returns,” it is advised that you initiate the process to 
physically destroy the pellets in Rx Destroyer.

Note: Please remain on this page of the BioTRACKer system so that once you have physically 
destroyed the pellets, you can easily complete the process.

To do so, please continue to the next page.
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The Return will stay open until it is Submitted. Once submitted, no additional pellets can be added.
A new return will need to be initiated.

To get back into Report, click Edit.

You can view past “returns” by selecting
Filter Site.

DEA Form 41 prefills as you create the
return.
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Utilize Rx Destroyer to properly destroy expired, dropped or damaged pellets. 
If another product is utilized, ensure you adhere to the required steps to 
properly dispose of pellets utilizing that product as outlined by the manufacturer of that product.

Rx Destroyer is an affordable product designed to safely and efficiently destroy
all non-hazardous medications (DEA-controlled & Non-controlled). Includes Pills,
Capsules, Tablets, etc. It can be purchased on Amazon, McKesson, Henry Schein,
to name a few.

As those types of medications are added placed into the container, the solution
begins to breakdown or dissolve the medication immediately upon contact.
Once the medications are broken down, the activated charcoal begins a chemical
digestion process that absorbs the disposed medications.

The medications are then deactivated and rendered unavailable for misuse or
further use. You can continue to use the container for one year or until the
container is full.

Upon your first use of an Rx Destroyer container, write the date on the outside of
the bottle so that you know when you began disposing of pellets within it. Note: the container is good 
for one year or when the solution within it is 2” from the cap. Do NOT overfill. Once it is full and/or a 
year has passed since its first usage, the container should be discarded, and a new container should 
be utilized.

Utilizing Rx Destroyer

To dispose of pellets, open the container and carefully drop them into the solution. It is 
recommended that you dispose of pellets in “batches” and not individually.  

Once the pellets have been added to the solution, securely fasten the top of the container and then 
store in a secure location. Ensure that the date of first usage is clearly visible.
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You are now ready to continue the paperwork required to properly document the safe and secure 
disposal and destruction of the unused, damaged, or expired pellets.

To do so, please continue to the next page of this guide.
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https://www.amazon.com/
https://www.mckesson.com/search/?term=rx%20destroyer
https://www.henryschein.com/us-en/corporate/m/c2r-global-manufacturing-inc?cdivid=dental


Once the pellets have been dropped into the solution, and the cap has been secured on the 
container, click on Complete.

Upon clicking Complete, your
options to update/delete are
removed.
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Click on Form DEA-41.

It will download and then open a fillable field PDF.

Fill in any missing or incomplete information: for example, the DEA #, method of Destruction, etc.
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Click Print on the bottom of the page.
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1



Once printed, the form requires two signatures. 

Store the printed and signed copy of the DEA-41 form alongside the shipment files and other DEA-
related files in your established DEA Binder. Your DEA Binder should be stored in an easily accessible 
place, and somewhere that your clinic/office staff can access at any time.

Note: Providers can look up DEA rules and regulations as well as what their local State Board of 
Pharmacy requires of them at the below-listed link.

DEA Title 21, Chapter 2, Part 1300

Title 21 is the portion of the Code of Federal Regulations that governs food and drugs within the 
United States for the Food and Drug Administration (FDA), the Drug Enforcement Administration 
(DEA), and the Office of National Drug Control Policy (ONDCP).

Congratulations! You have now successfully documented and destroyed your unused, expired, or 
damaged pellets. 

If you have any additional questions, please contact your local Biote Rep.
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If additional support is needed,
please contact support@mdscripts.com

https://www.ecfr.gov/current/title-21/chapter-II/part-1300?toc=1
mailto:support@mdscripts.com
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